American

Airlines
Center \ EVENT MEMO
July 15-18, 2026 MEMO DATE: 7/10/2026
EVENT OVERVIEW
VIP DOORS 11:00 AM & 3:30 PM |MOD Varies| CLUBS
GENERAL DOORS 6:00PM OPS MOD Varies|VIP LOUNGE Clear
EST. ATTENDANCE 8,000 EVENT MOD Nate|PATRON TEQUILERIA Open
EVENT TIME 7:30PM-11:00PM STAGE LOCATION End Stage|ANGELS ENVY Closed
ENTRANCES NORTH  SOUTH |BOWL SEATING Reserve|MODELO GOLD LION Open
EAST WEST FLOOR SEATING GA|THE ZONE Closed
NE PLAT GOLD SELL LINE 220°|YUENGLING FLIGHT CLUB Closed
YUENGLING DINNER: No 1933 RANCH Closed
WEATHER July 17th: 97/78 Sunny CASA BACARDI Open
July 18th: 96/79 Partly Cloudy MICHELOB ULTRA Open

ARTIST OVERVIEW:

ENHYPEN is a globally acclaimed K-pop group that debuted in 2020 after being formed through the survival competition series
I-LAND, earning recognition for their powerful performances, intricate choreography, and cinematic storytelling.

SHOW NOTES:

There is a VIP element with an early entry, early merch on the Plaza, and a sound check.
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EVENT TIMELINE

TIME ACTIVITY LOCATION
15-Jul

6:00 AM Catering Load In Loading Dock
7:00 AM Chalk Floor / Arena
8:00 AM Production Load In Floor / Arena
10:00PM End of Production Floor / Arena
16-Jul

9:00AM Production Load In Floor / Arena
2:00PM Pyro Demo and Floor / Arena

2:00PM-2:00AM

Lighting Focus

Floor / Arena

8:00PM-11:00PM

Closed Rehersal

Floor / Arena

17-Jul

9:00AM Production on Site Floor / Arena
12:00PM Haze Arena
2:00PM Security Meeting Ops Conference Room
3:30 PM VIP Soft Opening Arena
4:00PM VIP Enter Floor Floor / Arena
5:00PM VIP Soundcheck Arena
6:00PM General Doors Floor / Arena
7:30PM ENHYPEN Floor / Arena
11:00PM End of Show Floor / Arena
18-Jul

9:00AM Production on Site Floor / Arena
12:00PM Haze Arena

3:30 PM VIP Soft Opening Arena
4:00PM VIP Enter Floor Floor / Arena
5:00PM VIP Soundcheck Arena
6:00PM General Doors Floor / Arena
7:30PM ENHYPEN Floor / Arena
11:00PM End of Show Floor / Arena
2:00 AM Estimated End of Load-Out

PREVIOUS SHOW: 7/14 Mexico City
NEXT SHOW: 7/21 San Diego, CA
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OPERATIONS

STAGE: Tour Provided BOWL SET UP South Retracted / North Up
STAIRS: Tour Provided UPSTAGE CURTAIN 100’
FOH RISERS: (4) 12'x8'x2 TERRACE CURTAIN 306-330

(1) 12'x8'x5' YUENGLING FLIGHT Closed

(1) 24'x8'x6' CH SCRIM On

(2) 8'x4'x2" at DSE CHAIR SET Timeline SETTO 34"
BARRICADE Tour DASHERS Draped
BIKE RACK FOH mix and pass gates DOWN AISLES All'In
CATERING DOCK N/A 118/119 STAIRS In
MEDIA DINING Concert setup PERF. HALLWAY Rack of Chairs
ANGELS ENVY N/A INT. HALLWAY Rack of Chairs
VIP LOUNGE Clear 110 TUNNEL BeverageSign

115 TUNNEL Beverage & Restroom Sign
CALL TIME 7:00 AM SECTIONS DRAPED 123 122
ROTUNDA 6 N/A 103 102
NOTES: FAN SHOPS Draped
Floor clear on 7/15
Stanchion and caution tape on sidewalk of Houston St and All-Star Way for VIP Lines
Please have (1) 6' table in 115 tunnel for Levy
Please add weights for the Merch tent on the Plaza
No table racks in the halls. 100 tables are being rented from ACT
Bike rack outside of Patron for post show send-off
MAINTENANCE / ELECTRICAL / HVAC IT

CHALK 7:00 AM SPOTLIGHTS O|CALL TIME 7:00 AM
ELECT. CALL TIME 7:00 AM on 7/15 CENTERHUNG Max Trim By 5SAMJCONCOURSE Merch
MAINT. CALL TIME 10:00AM WASHER / DRYER No|PNC PLAZA N/A
HVAC CALL TIME 11:00AM FORKLIFTS 3IN/3 OUT|BOH 1 for production
POWER REQUESTS FIRE EXTINGUISHERS 4H20/4C02 1 for Tour MGMT
Audio (1) 200A SL & (1) 200A SR HAZING Yes
LX/Rigging (2) 400A USR & (1) 200A FOH PYRO Yes
Video (1)200A SR CONFETTI Yes
SFX (1) 200A SR ROOM TEMPS 71
Lifts (1) 200A USC BOWL TEMP Comfortable
Catering: N/A
NOTES: Will NOT use Woodall Rodgers

107 Rig Points 98k Lbs
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AUDIO / VISUAL BOX OFFICE
CALL TIME 12:00PM CASH ADVANCE No
CLEAR COM 0 VIP Yes
SPOTLIGHTS 0 CHAIR SET N/A
CAMERA OPS 0 FORCED WILL CALL No
VIDEO BOARDS ADS - Pre/Post Show
NOTES: N/A
MERCH PARKING LEVY
LOCATION EAST (2)SOUTH|LEXUS Open at 7:00 AM |POUR Floor
NORTH WEST]VALOR N/A[VIP No
PLATINUM PLAZA|PNC PLAZA N/AJYUENGLING FLIGHT Closed
EARLY Yes - Plaza NOTES BACKSTAGE Music City
MERCH NOTES
Alcohol Cut Off 1hr before end of show
LEGENDS Please pour drinks on the floor
CONCOURSE Full Strike
FAN SHOPS Will be Draped
GUEST SERVICES 24 HOUR SECURITY
SECURITY MEETING Per timeline SMOKING Both PatioJLOADING DOCK 16 Semi-Trucks
POUR Floor FAN PHOTOS No 1 Merch Truck
LEVELS OPEN Yes VIP Yes 6 Runner Vans
CAMERA POLICY No professional lens
SPECIAL FX Haze, Pyro, Confetti RENTALS Gas
NOTES ACT Tables (18) 50lbs Non Syphon CO2
Pour the floor (100) 6' tables (20) 50Ibs Siphon CO2
(8) 20lb CO2
CATERING Music City
ROOMS AVAILABLE All; Opened @ 6AM
HOUSEKEEPING HAZING Per Timeline
EVENT LEVEL Ready by 6AM LOAD IN EMT 8:00AM
CONFETTI No LOAD OUT EMT 11:00PM on 7/18
CONCOURSE Ready by 1PM PLAZA Merch Tent
NOTES PATRON EAST N/A
Please have (2) large trashcans on the south end of the floor SE Platinum N/A
VIARKETING
ROCKFORCE DALLAS FIRE DEPT.
CHALK Per Timeline]HAZING Per Timeline|No Rotunda 6 needs
FORKLIFTS 3 In/ 3 Out|PYRO Yes
SPOT OPS 6|NOTES
FURNITURE Per Advance
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LEVELS

Early Access, Preshow Soundcheck, Post Show Send-Off, Early
VIP 1: Blood Package (300) Merch Shopping (Outside), VIP Tour Gift
VIP 2: SAGA Package (990) Early Access (After VIP 1), Preshow soundcheck, and VIP Tour Gift
TIMELINE

11:00 AM: VIP Check-In

3:00 PM: Soundcheck Queing Outside
3:30PM: Concourse Soft Opening
4:00 PM: VIP Soundcheck Floor Opens
5:00 PM: Soundcheck

5:45 PM: Sound Check Concloudes

10:45 PM: VIP 1 Post-Show Send Off in SE Atrium
LOCATIONS
CHECK IN  South Lobby
LOUNGE N/A

NOTES Patrons will enter into the building at 11:00 AM for check in. They will exit after receiving their gift and their
numbered wristbands. They will then return to geue on the plaza for soundcheck.
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